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Intelligent Automation (1A):
The New Age of Al-Powered
Data-Driven Business is Here

With the ever-growing volume of PR
structured and unstructured data, e
businesses are driving transformation,

efficiency and productivity with

the support of Al-Powered Intelligent

Automation (IA) technology. I

o Organizations that implement |A realize
o an average of 32% in cost reductions.

Today’s leading IA platforms...

Tungsten TotalAgility® is an integrated platform for automating
content-intensive workflows, bringing together:

E
Intelligent Document Process Orchestration Robotic Process
Processing (IDP) Automation (RPA)
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How does Tungsten Automation deliver
organizational optimization?

Step one: Acquire

Transforming unstructured data into actionable insights

26.5%

of organizations are investing report that they've become
in data initiatives, yet only... a data-driven organization.?

—

Intelligent document processing (IDP) can help organizations accelerate their move to data-driven
operations, automating the acquisition and extraction of data from any paper or digital source.
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To ensure you're extracting maximum value, Tungsten Automation’s platform even tackles
unstructured data sources.

By taking control of your data, it's possible to:

+/ Unlock previously unobtainable insights
+/ Democratize business intelligence

+/ Maximize operational efficiency

Unlock your data’s value faster
with Tungsten Automation

Tungsten's IDP technology processes
documents and data with the highest
accuracy and speed, ensuring you can rapidly
acquire the data needed to power real-time
insights for better decision-making.

Here's what Zinnov Zones had to say...

Tungsten Automation’s comprehensive approach to Automation, anchored
by Intelligent Document Processing and Low Code workflow automation...
have established its leadership in the automation ecosystem.

real-time business insights

For today’s businesses, smarter and faster decision-making
is driven by having accurate insights available on demand.

80%
of companies |

repor’F revenue Yet, only 23% of
uplift due data-driven insights

to real-time X
data analytics.? are produced in
' real time.*

Faster time to insights

A 360-degree overview
of system-wide data

Tungsten’s IA platform uses an open-architecture
approach with multiple deployment options,
ensuring businesses unlock:

Real-time insights

Concise and detail-driven summaries,
powered by rapid data analysis technology.

Sentiment analysis

Accurate customer and employee perspectives,
unlocked through comprehensive analysis.

Here's what Everest Group had to say...

Everest Group named Tungsten Automation a Leader in 2023 Intelligent Document
Processing Products PEAK Matrix® Assessment for the fifth year in a row.

Step three: Act

Powering productivity and elevating efficiency

Automation tools are making a huge difference
in the day-to-day work of employees.

report improved report enhanced report expedited, error-free
productivity collaboration outcomes and decision-making?®
Coordinate, orchestrate and manage . Faster time to value
]

With a best-in-class |A solution,
businesses can harness the potential

of process orchestration, ensuring \l/
organization-wide processes are Better businesses
automated and streamlined. outcomes

With Tungsten'’s low-code IA platform

for non-technical users, you can harness

APIs for seamless integration with your

existing systems, instead of a costly o ')
transformation project, achieving: e

Simplified and
optimized processes

Tungsten: A leader in process orchestration

Tungsten Automation was named a Leader and a Star Performer in Everest Group's 2023
Process Orchestration Products PEAK Matrix® Assessment.

Innovative new features

The latest features of TotalAgility 8 transforms how people interact with automation
software, with the launch of a new suite of Generative Al-powered Copilots.

An intuitive, natural language interface simplifies how workflows and solutions are created
and how enterprises derive insights from their data.

Acquire is enhanced by: Analyze is enhanced by: Action is enhanced by:
Copilot for Extraction Copilot for Insights Copilot for Development
Dramatically reduces Generates actionable, Leverages generative-Al

time and effort required real-time insights from to transform ideas into
to create and manage proprietary business and working processes, case
document extraction case data, accelerating definitions, forms, business

models, saving hundreds decision-making rules, and data models.
of hours of setup and workforce productivity.

maintenance time.

Tungsten Automation:
Committed to your transformation

Tungsten Automation is the trusted industry leader
for digital workflow transformations.

25,000+ 850+ 40 236

Global customers Service provider Years of Patents
partners experience and counting

We combine our rich technical expertise with Tungsten Automation’s future-ready
IA platform. Together we harness the power of Al and generative Al to transform workflows.

a
IA underpins successful workflow transformations across numerous industries, including:
/ [4 \
(i \S-%
Banking and financial Manufacturing Insurance
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Healthcare Government Supply chain
and public sector and logistics
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Get in touch with our team to discuss how we can help you leverage Tungsten
Automation’s Intelligent Automation Platform to seamlessly automate
data-intensive workflows across your business-critical operations.

CONTACT US NOW
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