
Why Tungsten Automation 
and Genus Technologies

How Genus ActiveInbox 
Compliments Tungsten Automation 
About Genus ActiveInbox by Genus Technologies 
Transitioning from client-server architecture to the cloud can be challenging, 
time-consuming, and disruptive, but it’s necessary as legacy technologies 
become unmanageable. Tungsten Automation’s TotalAgility offers a modern 
solution for migrating Capture workloads, though replicating business processes 
can require significant time and resources. Genus ActiveInbox simplifies this 
transition by mirroring Capture configurations and providing migration tools that 
reduce cost and time while retaining the full power of TotalAgility to enhance 
business value.

App Features
Genus ActiveInbox offers simple administrative configuration for document 
ingestion processes, migrates existing batch classes and document automation 
setups, and provides enhanced reporting for staff and processes. It tracks page 
volume for each ingestion process and supports exporting standard data formats 
to various storage environments.

Brand Overview
How Genus Technologies partners  with 
Tungsten Automation
Genus Technologies is a highly collaborative systems 
integrator and solution provider with over 25 years of 
expertise in solving complex digital transformation 
challenges.

Genus Technologies partners with Tungsten Automation 
to enhance customer success through its Consulting, 
Professional Services, and Framework Accelerators, 
which streamline implementation and increase efficiency.

As a Titanium Partner with over 25 years of expertise, 
Genus provides vendor-neutral analysis, design, and 
implementation services across Intelligent Automation, 
Document Processing, Workflow, and Case 
Management, helping organizations streamline business 
processes.



How We Transact
Genus works with customers through flexible licensing and subscription models, offering 
customized solutions based on project needs. We engage directly with businesses or through 
trusted partners, providing ongoing support and consulting to ensure smooth 
implementation and optimal performance of our solutions.

How Genus Helps Customers 
Common Customer Challenges and Solutions  
Genus helps customers by streamlining document-centric and content-intensive business 
processes, addressing challenges like manual processes, inefficient workflows, and poor data 
quality. We implement advanced AI-enabled tools to improve productivity, reduce errors, and 
enhance compliance.

Industries and Use Cases 
Genus serves industries and use cases such as Financial Services, Banking, Insurance, 
Healthcare, Accounts Payable, Manufacturing, Government, and Logistics, providing tailored 
solutions to meet industry-specific challenges

Our Customers
Our ideal customers are mid-to-large enterprises seeking to modernize their document 
workflows, enhance efficiency, and leverage intelligent automation to drive digital 
transformation.

• CLOUD MIGRATION
• DOCUMENT AUTOMATION

• AI-DRIVEN AUTOMATION
• BUSINESS MODERNIZATION

• OPERATIONAL PRODUCTIVITY
• COST CONTROL

Buzz words to listen for… 



Additonal Resources

EXPLORE GENUS ACTIVEINBOX
CONTACT GENUS TECHNOLOGIES!

READ THE BLOG

 
Product Page
Your one-stop shop to 
Genus ActiveInbox with 
valuable insights, 
resources, and quick 
overviews.

Genus Blog
Dive into the details on 
how to simplify your move 
from Capture to 
TotalAgility with this 
insightful article.

GenusTechnologies.com 

About Genus ActiveInbox

Tungsten Marketplace 

sales@genustechnologies.com

Data Sheet
Access the Genus 
ActiveInbox Data Sheet 
and learn its overall 
value, key features, 
benefits, and systems 
requirements.

LEARN MORE!

https://www.genustechnologies.com/contact-us
https://www.genustechnologies.com/
https://blogs.genustechnologies.com/blogs/how-to-simplify-your-move-from-kofax-capture-to-totalagility
https://www.genustechnologies.com/products/genus-activeinbox
https://marketplace.tungstenautomation.com/details/66d648f8cbeb8b6216b2884c/4
https://www.genustechnologies.com/products/genus-activeinbox
https://datasheets.genustechnologies.com/genus-activeinbox



